Tuesday, December 15, 2009 i
Colchester Town Hall
Conference Room 3 - 7:30 a.m.

l. Call to Order
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N. Maggie Cosgrove
Chief Financial Officer
Finance Department

Agenda
Risk Management & Insurance Advisory Committee -
i(‘;v

1. Claims Management & Oversight — Anthem & Ovation

II. Stop Loss Claims — Anthem & Ovation

V. Claims Audit Firms — Ovation

V. Claim Repricing Research — Ovation

VI.  Overall Strategy Discussion — Committee members

ViIl. Citizens Comments

VIII. Adjourn

127 Norwich Avenue, Colchester, CT 06415 Phone 860-537-7229 Fax 860-537-7231
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